Michael Sambir is the Director of Service Design at the
Edmonton Public Library where he collaborates with
system-wide team and project leads to design innovative
library services that support the EPL business plan and
other organizational priorities. He also leads the
Research & Assessment area as well as the City of
Learners initiative.

He has a Bachelor of Arts and also holds a Masters of
Library and Information Studies from the University of
Alberta. Before joining EPL he spent 10 years in
healthcare with Alberta Health Services (AHS) where he
worked in a variety of roles including Director of Clinical
Policy Implementation & Evaluation, Senior Planner for the Edmonton Zone, and
Provincial Initiatives Consultant in the Addiction & Mental Health portfolio developing
provincial service design standards. Before that he spent 7 years with the ministry of
Alberta Economic Development in the Business Information and Tourism Research
areas.

Outside of work he is kept busy with family life (i.e. teenagers), long-distance running
when there isn't snow on the ground, and haunting thrift shops and used book and
record stores, searching for the ultimate score to feed his book, vinyl, and vintage
clothing habits.






